
   

   Sandbox – Pre-production test 

   Production - No planned downtime 

   Production - Alternate date if downtime is required 

   DB Maintenance – active DB maintenance is conducted between 11:00p-11:30p CST/CDT. During this window, it is expected that there will be some intermittent              
  degradation of performance, up to five minutes of elevated API response time, an increase in error rates due to failover, and a restart of services 

   Sandbox IT Patching – Begins at 1:00a CST/CDT. 
  Production IT Patching – Begins at 1:00a CST/CDT. APIs should remain accessible; however, some increased latency is expected. Long running jobs will have been  
  restarted and could cause delays to a production release 
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